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GGENERALENERAL  IINFORMATIONNFORMATION  
 

 The CPO pro-

gram requires 

just 14-16 hours 

of instruction 

by a certified 

instructor. 

 The program 

includes pool 

and spa 

chemistry, testing, treatment, filtration, 

maintenance, automatic feeding 

equipment, and government requirements. 

 An open-book written examination is 

required. 

 Upon successful completion of the 

course, graduates receive a certificate and 

a wallet card. Both items include the 

graduate’s personal CPO registration 

number which is permanently recorded 

with the NSPF. 

 The CPO certification is recognized 

nationally and internationally. 

 The program has certified more than 

200,000 in 44 countries. 

 The certification is valid for five years. 

 The CPO Program is suitable for all pool 

and spa operations including: hotels, 

apartments, residential association, rec 

centers and gyms, YMCA’s, country 

clubs, cities & states. 

 There are now 19 states requiring pool 

and spa operators to be certified and other 

states are quickly following this 

movement.  

 WHY WAIT? Go ahead 

and get certified before 

the rush and to protect 

your facility from 

liability. 
 

T
O
: 



WWHATHAT  ISIS  THETHE  CPOCPO®®  PPROGRAMROGRAM??  
The Certified Pool-Spa Operator (CPO®)  

program has delivered more training than any 

other program in the pool and spa industry since 

1972. The CPO® program is 

widely accepted by health 

departments. The CPO® 

Handbook is updated annually 

to reflect new information as it 

becomes available such as pool 

water chemistry, filtration, 

automation, automatic feeding 

equipment, government regulations. Also covered 

is disinfection,  

water balance, pool water contamination, 

chemical testing, and more. 
 

WWHATHAT  WILLWILL  THETHE  CPO CPO COURSECOURSE  DODO  

FORFOR  YOUYOU? ?   
The Certified Pool-Spa Operator Course is 

designed to prepare individuals in the 

basic knowledge, techniques, and skills of 

pool-spa operations. Upon certification,  

individuals will: 

 Understand the role of the CPO in pool 

operations and management. 

 Minimize physical and biological hazards 

associated with pools-spas. 

 Understand the need for proper documentation 

as it relates to pool-spa operation and liability 

risks. 

 Develop a network of resource materials and 

personal contacts. 

 Become familiar with local and state bathing 

codes. 

 Perform pool calculations relating to water 

chemistry balance. 

 BRING A CALCULATOR!!! 

WWHENHEN  AREARE  THETHE  CPO CCPO COURSESOURSES??  
The course is two days long and covers 14-16 

hours of information from The Handbook (mailed 

to you upon registration and payment) and local 

codes taught by NSPF Instructors:   

Glen Jacobson of Swimming Pool Services 

Guest Instructors TBD 

Class space is limited to 30 people. This allows 

sufficient time for special problems and 

personalized attention. This dynamic setting offers 

direct interaction with your instructors and fellow 

students. Pass the open-book exam with at least 

75% and earn your CPO® certification. 

 

Pool Operator Fusion™ 
This one-day class is offered by NSPF 
Instructors and is often the second 
day of the two-day Classroom CPO® 
certification course. 
 Students must present a Pool Operator 
Primer™ Record of Completion 
and successfully complete a Pool 
Operator Fusion™ class to earn CPO® 
Certification 
 

 

The Fusion Course fee includes the CPO book and The Fusion Course fee includes the CPO book and 

Primer access code.Primer access code.  
  

Location: TBDLocation: TBD  

Lunch not providedLunch not provided  

  

  

FFOROR  MMOREORE  IINFORMATIONNFORMATION  

:  www.swimmingpoolservices.net 

 www.nspf.org 

:  205 601-3385 

:  Glen Jacobson at  

 gij@swimmingpoolservices.net 

:  Swimming Pool Services 

 (located in Lee Branch off of Hwy 280) 

 400 Doug Baker Blvd., Suite 100 

 Birmingham, AL 35242 

RREGISTRATIONEGISTRATION  FFORMORM  

Company:      

Address:       

City:   State: Zip:   

Total number of Attendees:    

Name of Attendee(s):    

      

       

Phone:   Fax:    

Email:       

Website:       

Registration is due two weeks prior to course date un-

less other arrangements are made. Please contact  us for 

details. 

 

PPAYMENTAYMENT  OOPTIONSPTIONS  

Registration Fee: $325 Late Registration: $350* 

*Late registration begins two weeks prior to course date 

□ Check or Money Order payable to 

  Swimming Pool Services, LLC 
 

□ Visa   □ MasterCard   □ Discover   □ AMEX 

Cardholder Name:     

Bill Address:      

City:    State:  Zip:   

Card Number:      

Card Verification Number:     

Expiration Date:      

Total Amount to be Charged:    

Authorized Signature:     

 
Participants who do not meet the minimum exam score of 75% 

may retake the exam at the Instructors option within 90 days 

from the test date for additional cost of $35. 
 

No refund due to non-attendance or failure to achieve CPO 

certification. 

Fusion Course 

Online Primer and one 

day of classroom 
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Check out our website for future course 

dates: www.swimmingpoolservices.net  


